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OBECMNEYEHWE KAYECTBA YCJIYT
B COEPE TEJITEKOMMYHUKALIAIA

C noABneHnem KOHKYpeHLIMN Ha Te-
NEKOMMYHUKALIMOHHOM PblHKE OTYeT-
NMBO 0603HAYUNNCL [BE TEHAEHLMM:
CTPeM”neHne onepaTopoB YyyLINTb Ka-
YeCTBO CBA3U 1 CepBUCa N MaKCMMallb-
HO paclIMpWTb CNEKTP Mpeasiaraembix
KNUEHTY YCIyr.

TenekoMMyHUKaLMOHHbIe  KOMNa-
HUK BeAyT NOCTOAHHYIO 60pbOY 3a no-
BblLEHME KayecTBa — 3TO M KayecTBO
YCNYr, N KayecTBO YNpaBfeHWs, NHBe-
CTULNIA, BCEFO, YTO MO3BONAET KOMMa-
HUWN 6bITb Hanbonee 3dpdeKTNBHOMN 1
KOHKYPEHTOCMOCOBHOI.

TenekoMMyHUKaLMOHHbIe yCiyrn v
yCnyrn MHPOPMALIMOHHBIX TEXHOMOMNIA
He nopnexat oba3aTenbHoN cepTudrKa-
LW, 1 NOATBEPXKAEHNE COOTBETCTBUSA NX
KauecTBa onpefeneHHbIM TpeboBaHNAM,
CTaHAAPTaM OCYLLECTBIAETCA KOMMaHUs-
MU B AOBPOBONBHOM MOPALKeE.

MonyuyeHne ceptnduKkata mMeHen-
KMEeHTa KauecTBa ABSIAETCA NOATBEPX-
AeHnem 3¢deKTUBHOCTU MpoLeccoB
B KOMMaHUW, BbICTPOEHHON CUCTEMBbI
yrnpaBfieHns, CrnocobHON aAeKBaTHO
pearmpoBaTb Ha W3MEHEHWA PbIHKA,
BbICOKOW OLIEHKE U KOHKYpPEHTOCMO-
COBGHOCTM KOMMaHUM Ha MeXpayHa-
pofHoM pbiHKe. Co3paHHaA cuctema
no3BonAeT MUHUMMU3MPOBATb PUCKN U
CBA3aHHbIE C HUMW YObITKY, UCKITIOUNTb
HeHyXHoe aybnupoBaHuie GyHKLUNIA.

B HacToAlee BpemA TeneKoMMY-
HMKaLMN MepexuBaloT KayecTBeHHO

HOBbIi 3Tan pPa3BUTUA, CBA3AHHbI
CO CMEHOWN WCXOAQHON KOHLUenTyasb-
HO/l Mopenu pa3BUTUA TesleKOMMY-
HMKauuWi, KOTOopas 3aKJloyaeTca B
nepexope K TeNekoMMyHMKaLNOHHbIM
cucTemam, B KOTOPbIX MpepocTaBne-
HMe ycnyr oTAaeneHo oT QyHKLMOHW-
poBaHMA ceTell 3NeKTPOCBA3N, 1 ANA
npefocTaBieHNA pPas3NYHbIX BUAOB
YCAyr NCNonb3yloTCA eAnHbIE MyNbTU-
CepBUCHble CETU, OPUEHTMPOBaHHbIe
Ha NakeTHbI TpaduK.

KoHuenTyanbHble OCHOBbI aHanu-
3a Pacxofj0B Ha KayecTBO MPoAyKumn
n ycnyr dopmupyet PAF-mopenb ame-
PMKaHCKOro 3KCrmepTa Mo Bomnpocam
kavectBa A. QelireHbayma. Ee rnaBHas
ugea — OTHOCUTENbHO Hebonblune
B/IOXKEHWA B A€ATENIbHOCTb MO npeay-
npexgeHnio NpPov3BOACTBa HeKaue-
CTBEHHOW NPOAYKLMW, yCIYT NpUBOAAT
K 3HauMTenbHOMY COKpalleHuio no-
Tepb BC/leAcTBMe 6paka (Kak BHyTpeH-
HUX, TaK M BHELUHWX)

TenekoMMyHUKaLMOHHblE  KOMNa-
HUW JeKnapupyloT ciegylollye Lenv B
obnacTu KayecTBa:

1) cTporoe cooTBeTCTBME MNpefo-
CTaBnAeMbIX YCIyr MeXayHapoa-
HbIM, HaLIMOHabHbIM 1 Kopropa-
TVBHbIM CTaHAapTam u Tpebosa-
HUAM;
obecrieyeHne TEXHNYECKOTO YPOB-
HA MpefoCTaBiAemMbIX YCnyr, Co-
OTBETCTBYIOLLErO WAN NpeBblLLa-
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loLLiero ypoBeHb BeayLuyx npes-
npuaTAin 1 GUpm, JENCTBYIOLUX
Ha pbIHKe yCnyr CBA3Y;
OTBETCTBEHHOCTb Nepep KNneH-
TOM 3a KauyecTBO MpefocTaBia-
eMblIX yCIyr;
4) BOCTMXKEHVEe OMTMANbHOro Co-
OTHOLLEHUA  «LiE€HA/KAauecTBO»
npefocTaBnAemMbix ycnyr ansa
KJIMEHTOB MO CpaBHeHUto ¢ dup-
Mamui, AENCTBYIOLMMU Ha PbIHKE;
pacluMpeHne  HOMEHKMaTypbl
npepocTaBnAeMblX ycayr, npe-
MMYLLECTBEHHO 3a CYET NCMOJIb-
30BaHVA HOBENLVX TEXHONOT NI
B obnactu cBasu. PazpaboTka n
BHe[lpeHVe HOBbIX YCNyr, MakK-
CYMaJIbHO MOJTHO YAOB/ETBOPSA-
IOLLMX 3aMPOChl KIVEHTOB;
MOCTOAHHOE CHIPKEHME KOSnye-
CTBa »anob 1 peknamauun co
CTOPOHbI KINEHTOB;
dopmrpoBaHMe UMMAXKA KOM-
MaHUM Kak BbICOKOTEXHONOIMY-
HOW 1 NpefoCTaBAALLEN YCy-
I BbICOKOIO KauecTsa.
WccnepoBaHuAa, BhepBble npose-
NeHHble KomnaHuen Alcatel-Lucent,
onpeaenuan Bo3pacTHylo rpynny, Ko-
Topas chOpMUPYET CMPOC Ha PbIHKe
TeNeKOMMYHUKALMOHHbIX ycnyr. OHa
COCTOUT M3 MONIOAbIX JIoAEN B BO3pac-
Te ot 11 po 25 net.
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[InA HblHeLHero NoKoeHMA Xxapak-
TepeH aKTUBHbIN NOAXO[ K TEXHOMOMM-
AM. OHM XOTAT MMeTb BO3MOMHOCTb
[o06aBnATb, UCKMKYaTb W U3MEHATb
K/loYeBble 3NemMeHTbl TeXHOMoruii, a
TakXe BbIABNATb U GopmMMpoBaTb HO-
Bble BapWaHTbl UCMONb30BaHNA CBOUX
3NEKTPOHHbIX YCTPOWCTB 1 MOJIb30Ba-
TeNIbCKOro (OKOHeYHoro) obopyposa-
HVA ANA BOCTUXKEHUA Pa3HOOOpPa3HbIX
NpodeccnoHanbHbIX N YNCTO UHAUBN-
ZyanbHbIX Lenewn.

Heob6xoanmo oTMeTUTb, YTO 06CTa-
HOBKa Ha TeneKOMMYHVKaLMOHHOM
pbIHKe 6bICTPO MEHAETCA, U y onepaTo-
POB MOABNATCA HOBble CTUMYJbI AN
ynyJweHna Kayectsa ycnyr. B uncno
NMPWYNH BXOANT:

- ¢dopmrpoBaHME KOHKYPEHTHbIX

NpenmyLLecT8 KOMNaHWUK;

- ncnonb3oBaHve cepTuduKata
KauectBa Npu npopaxe ycnyr
Kak CBMAETenbCTBa MOATBEPX-
OeHnA TpeTben He3aBUCUMOM
KOMMETEHTHOW CTOPOHOM BbICO-
KOro ypoBHA KauecTBa npefo-
CTaBAeMblX KOMMaHWen ycnyr;

- pa3paboTka, CoBepLlUEHCTBOBa-
HVe CUCTeMbl YMpaBrieHUA Ka-
YeCTBOM YC/yT KOMNaHWK;

- TpeboBaHve cepTuduKaTa Ka-
YecTBa Ha YCNyru ANA yYacTvs B
TeHaepe.
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