3.3.Opranu3anioHHble 1 aIMUHUCTPAaTUBHBIE METOIBI 3all[ATHI

nHPopManun

bnok  opraHM3allMOHHO - TEXHMYECKOTO0 M TEXHOJOTMYECKOTO
o0ecIieyeHns BKJIOYAeT CPEeACTBA 3alllMThl OT HECAHKIIMOHWPOBAHHOTO
JOCTyNa B KaHaJlaX, CETIX M CUCTeMax, B (pPU3MYECKYIO M JIOTUYECKYIO Cpeny,
a TakxkKe MeXaHMU3Mbl KOHTPOJIS 3a LIEJIOCTHOCThIO pecypcoB M MH(opMauuu. B
[135] paccMaTpuBarOTCS OCHOBHbIE KOMIIOHEHTbI U TpeOOBaHUS K
OpPraHU3allMOHHO-aAMUHUCTPAaTUBHOMY  KOHTYpYy  OO€CIeYeHHUs]  3allUTHI.
Cpeay OCHOBHBIX IIpOOJIEM OpraHM3allMOHHO-aAMWHUCTPAaTMBHOIO XapaKTepa
paccMaTpuBalOTCS npobyiema OopraHu3aluu KOHTpPOJIS JIOCTYIIA,
NPUMEHUMOCTb MEp 3allMThl, IMpobdseMbl BoccTaHOBIeHUsT AMC, KaapoBylo
MOJMTUKY M MpoOJeMbl OOydeHHMS MOJb30BaTeNeli, paclpeacaeHue padorT,
OTBETCTBEHHOCTb 1 AP.

brok Mep cBsIzaH ¢ peanuzauMeld CASAYIOLIMX TPYII MEPOIPUSITUIA,
OCYIECTBISIEMbIX IO OTHOLIEHUIO K OCHOBHbIM KoMIoHeHTaM ANC (puc. 20)
[111]:

1. BxogHo¥ KOHTpOJIb COCTOMT B OCYLIECTBJICHUM KOMILIEKCa
MEpONPUATUIA, TIPU3BAHHBLIX IIPENOTBpATUThL IpoHMKHOBeHUe B AMC
HEAOOPOCOBECTHBIX  IOJBb30BaTe€d M paOOTHUKOB,  HMCIIOJb30BaHUE
HEAOOPOKAYECTBEHHOM  BBIYMCIWUTEIBHOM  TEXHUKM UM nepudepuu,
MMPOrPaAMMHOI0 OOECIIEYEHUSI, a TaKXKe UH(POPMALIUK.

BxonHoli KOHTpPOJIb MO OTHOLIEHWIO K TIepCOHAly M MoJb30BaTeleit
OCYIECTBISETCS MOCPEACTBOM CJICAYIOLIMX CIIELUATbHBIX MEPOIIPUSITUIA:

o crielIMaIbHAsl KaApoBas IMOJUTHKA - BbIIBWKECHUE CIIELMAIbHbBIX
TpeOOBaHMM K  MEpcCoHaly, BedeHMe Jed  TOJIbKO C  XOpPOIIO
3apEKOMEHI0BABIIMMMU C€0s1 KJIMEHTaMU (I10JIb30BATEJISIMU);

o TeCTUPOBAHHUE KAHIHAATOB HA paboyue MecTa - MHOTOCTOPOHHEE
TECTMPOBAaHME KOHAUAATOB Ha pabouyMe MecTa, C TEM, YTOObI BBISIBUTb CaMbIX
MOAXOASIIMX I KOHKPETHBIX pabouymx MecT. [IpoGiema  3aluThl

HH(bOpMaHHH 6yz[eT SHAYUTCJIBbHO O6JICF‘{6H2[, eci 0€e30TBETCTBEHHBIN WU



HEYECTHBI pabOTHMK OYyAET BBISIBJIEH 10 TOTO, KaK €ro BO3bMYT Ha padoTy,
WIM MO KpaliHeW Mepe A0 TOro, Kak OH IIPOSIBUT CBOUW OTPULIMATEIILHBIE
KayectBa [125,5,90,118 u np.];

° MOAIUCKA O HEpAa3IIallleHHUHU TAHHBI - TIOANMUCAHUE TIaKeTa JTOTOBOPOB,
MPU3BAHBIX 00ECIIEUUTD 3AIUTY KOMMEPUYECKOW TaliHbl KOHKPETHOW OpraHu3aluu, a
TaKXe 3alIUMTUTh OPTaHM3aLMIO OT MPUHATUS Ha padOTy JIOAEi, KOTOphe 00JaaaroT
KOMMEPYECKOU TAMHOMN IPyrov OpraHu3aluu.

[To muenuto skcneproB [81] nmHdopmaumnonHas 6e3onacHocth AUC Ha 80%
3aBUCUT OT IPABUJILHOIO I110A00pa, paCCTAaHOBKU M BOCIIMTaHMs ero nepcoHana. [lpu
3TOM, WJeabHbIM paccMaTpyBaeTCs paOOTHUK, O0OJANaIOIIMM CJAEAYIOIIUM HabopoM
KayeCTB: YECTHOCTh, NPUHLUMIUAIBHOCTb, WCHOJIHUTEIBHOCTb, ITYHKTYaJIbHOCTb,
JTUCHUIUIMHUPOBAHHOCTb, SMOLIMOHAIbHAS YCTOMYMBOCTb, CTPEMJICHUME K YCHEXY U
MOPSIIKY B paboTe, CAaMOKOHTPOJb B IOCTYNKax W ACWCTBUSX, MpaBUJIbHAS OLIEHKA
COOCTBEHHBIX BO3MOXHOCTEA M CHOCOOHOCTEI, yMepeHHasl CKJIOHHOCTb K PHCKY,
OCTOPOXHOCTb, YMEHHE XPaHUTb CEKPEThbl, TPEHWPOBAHHOE BHMMAHMWE, XOpOILlas
MaMsITh.

I1Io oTHOLIEHMIO K CPEACTBAM BBIYMCIMTEIBHOU TEXHUKU BXOJHOW KOHTPOJIb

OCYIIECTBJISIETCSI ¢ TIOMOILLBIO CIICAYIOIINX MEPOIIPUSITHIA:

° IpHObpeTeHHe  BBIYHCIAUTEIbHOH TEeXHUKH H  CPEACTB  3AIJHUTHI
HH@OpMAaLIUH, COOTBETCTBYIOIUX CTAHAAPTAM H YIOCTOBEPEHHBIX CEPTHHUKATOM
KayecTBa TO YPOBHSIM 3alllMILIEHHOCTH, MCKJIOYas TaKMM OOpa3oM HCIOJIb30BaHUE
BBIYMCIIMTEIbHOM TEXHUKW COMHMTEILHOTO IPOUCXOXKICHEUS M HEOIpenesIeHHOTO
KadyectBa [94,126,116]. B 3Toi1 cBA3M craHmapThl MMEIOT 0CO0OEe 3HaueHUE B
pellieHMM paccMaTpuBaeMbIX BOIpocoB. Hapsimy ¢ psaoM IOpyrux, HOXKHBI ObITh
pa3paboTaHbl M YTBEpXKACHBI  CTaHIAPTHI, COOTBETCTBYIOILIME  YPOBHSIM
3amuiueHHocTu. B [158] mpemmaraercst paccMaTpuBaTh JBa OCHOBHBIX CTaHIapTa -

JUIS TOCYIAapTCBEHHBIX U s KomMepueckux AUC;
. OpraHu3alHusA  MECTHOIO  TECTHPOBAHHA Ui BBISIBICHUS
BO3MOXHBIX HECOOTBETCTBUI, ONUCAHHBIX B cepTUdUKATEe M/WUIM 3aKa3aHHOM

cneuuuKalm.
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JIJ1s OCyIIECTBJIEHMSI BXOAHOTO KOHTPOJISI MPOrPaMMHOI0 oOecreyeHUs
peanusyeTcsl CAeAYIIIMA KOMIUIEKC paboT, MpPU3BAHHBIA HCKIIOUUTH
HCIO0JIb30BAaHME HEKAUYeCTBEHHOIO MPOrPaMMHOI0 00eCIIeUeHUsI:

° IMIpHOOpETeHHE TOJIBKO cepTu@uinpoBaHHoro 110, TeM caMbIM

npeaoTBpaliada UCIIoJb30BaHUC 3aBEIOMO HEKAYCCTBCHHOTIO HO,

o peauzanus MeCTHoro tectupoBaHus [10 Ha peaMeT BBISIBICHUS
MOOOYHBIX 3(P@PEKTOB, B TOM 4YMCIE, TaKUX KakK “JIIOKU’, IporpamMMHbIe
3aKJIaaK/d U Jp.;

° MpefoTBpallleHHe HCIIOJIb30BaHus “nuparckux’ konui I10. DT1o
KacaeTcsi KOMITBIOTEPHBIX MIpP, KOTOpble MMEIOT CaMblii BBICOKMI “000poT”
HEJIeTAJIbHBIX KOIUM UM MBJISIOTCS WACAJTBbHOM Cpeaor JIsd IIPOTrpaMMHBIX
3JI0YyNIOTPEOICHUIA;

° opranuszanusg “BakuuHupoBaHusa” [10. JlaHHoe MepoIrpusiThe
OCYLLECTBSUIETCS B LEISIX INpeaoTBpallieHUs “‘3apaXkeHus” ompeaeJeHHbIMU
KOMITBIOTEPHBIM BHUPYCAMM.

BxomgHoit  KoHTponb s MHPOpPMAUMM U JAHHBIX  SIBJISIETCS
PECYpCOEMKUM TIPOLIECCOM, KOTOPBbIM Mpu3BaH OOECHEYUTb COOMI0IECHNE
TaKMX  [oOKa3aTejeifi  kayecTBa M 0€30MAaCHOCTU  JaHHBIX,  Kak
KOH(MUACHLIMAIBHOCTh, JOCTOBEPHOCTb M 1IEIOCTHOCTb. PeanmmsyeTcss 3a cuer
MPOBEICHUSI CIEAYIOLINX OPraHU3aLMOHHBIX MEPOIPUSITUIA:

o opraHu3alusl IMPOBEPKH HCTOYHUKOB HHQOPMALMHU - SIBIISIETCS
OCHOBHBIM MEPONPUSTUEM, MPU3BAaHHBIM MpeaOTBPATUTD MOJIOT
nH@opMaLuu;

o OpraHu3alus  MEpONPHUATHH M0 perucTpaluu  I0Jdy4eHHs/
BO3HUKHOBEHHS ~ HHQOpMAaLHM -  TpU3BaHHBIE  OOECIeUYuTb  y4yeT

BO3HMKHOBEHHUSI MH(MOPMALIMOHHBIX TOTOKOB B MPEAMETHOM 00JIaCTH;



o opra”Hu3aluus (QUIbTpalUMM HHOOpMaUuu - O0ecIieurBarolast
BBISIBJICHME W YyIaJE€HME TaK Ha3biBaeMoro “MH@OpMaLMOHHOTO Mycopa”,
KOTOpPBIN 3aTpyaHsieT 00pabOTKy MH(pOpMALIMU, 3aHUMAET PEeCypChl U T.1.

o KOHTPOJIb LI€JIOCTHOCTH HH@OPMALMH, TO3BOJISIIOIIUNA BBISIBUTh

cJlydau HeIpaBOMEPHOIO U3MEHEHUs MHMOpMAILIUK;

o Apyrue.

2. Pernmamenraums m npuHyxzaeHue. B 5Ty Tpyniy BXOAWUT KOMILJIEKC
MEPOIPUITUIA, perjIaMEeHTUPYIOLINX B3aIMOJIEUCTBUE OCHOBHBIX
komnoHeHTOB AWMC: mnepcoHaja, CpeacTB BBIYMCIMTEIbHOM TEXHUKU WU
nepudeprn, IPOrpaMMHOrO  oOOecreyeHuMs] M  JaHHBIX, a  TaKXe
B3aumopeictBus ¢ apyrumu AUC .

OCHOBHBIE MEPONPUSTUSI, KOTOpPbl€ HOKHBI OBbITh pEaTM30BaHbl -
pa3paboTka peXHMMOB NOCTyna M IOpsiiKa MCIoJb3oBaHUs pecypcoB AMC.
Kpome TOro, mo/kHO OBITh OpPraHW30BAaHO BEIEHUE PETrUCTPALIMOHHOTO
XypHaja JOCTyIa I10JIb30BaTesIeil K pecypcaM.

B xonme maHHBIX pa®OT HOJKHBI OBITh OCYLIECTBJICHBI MEPONPUATUS 10
MOJrOTOBKE M MEPENOoAroTOBKE MOJb30BaTe/iell B paMKaxX KOTOPHIX UM JIOJIKHO
OBITb OOBSICHEHO C KakoW wuH@opmauueir OHM padoTalT, IO4YeMy IS
OpraHM3allMid BaXXHO, YTOObI OHAa ObLIa COOTBETCTBEHHO 3allMILEHA, KaKhe
METOAbl U CPEACTBAa MPUMEHSIIOTCS U T.A. TOJbKO KOPPEKTHOE MCIIOJIb30BaHUE
CPEeICTB 3alUUThl MOXET NPUBECTU K XKeJTaeMOMY pe3yJIbTary.

PazpabatbeiBaloTcsl  cneluajbHble  perjlaMEHTUPYIOLIUE HOKYMEHTHI,
OIpeAcdIoIIMe IpaBa, MNOJIHOMOYMS M OO0S3aHOCTUM AIMMHUCTPATOPOB,
MporpaMMUCTOB U mnojb3oBareneii AUC.

B oTHomleHuM CpeacTB BBIUMCIMTEIbHONM TEXHUKU JOJDKHBI OBITh
OIpEAcIeHbl BPEMEHHBIE WHTEPBaJbl, MOJIHOMOYMS, PEXUMBI pPaOOTHI,

cTereHb 3arpy3ku 9BM, ux yCTpoOMCTB U Jp.



Takke HOMXKHBI OBITb OINUMCAHLI UM  JOBEIEHBI 1O CBEACHUS
MoJib30BaTesiell BpeMEHHbIE WHTEPBAIbI, ITOJHOMOUYMS M TpeOOBaHUS TIO
BKCIUTyaTallMy MIPOTPaMMHOIO 00eCIeueHus.

B mporiecce opranmuzanuu paboT Mo 3auiute MH@opMaluu HeoOXOAUMO
OpraHMU30BaTb CHUCTEMY YyuyeTa, XPaHEHWS, MCIIOJb30BAHUS W YHUUTOXECHUS
JOKYMEHTOB M HOcHUTeJiell ¢ KOH(UIeHINaIbHOI MHMOpMaLIE.

Taxke pomkHa OBITh peaJrM30BaHa M3OJILUS  MHMOPMALMOHHBIX
MMOTOKOB Pa3HbIX YPOBHEM.

3.  HU306bITOYHOCTh. DTal  TIPEACTABISIETCSI KaK  COBOKYMHOCTb
JTOTMOJHUTEILHBIX MEPONPUSITUI, B OOBIYHBLIX YCJIOBUSIX HE 0O0sI3aTeJIbHBIX,
oOecIieurBapIlMX IIOBBIILIEHUE HAaAEKHOCTM 00padoTrku gaHHbix B AMC.
JlaHHbIe MepoIpudITUS BIUSIOT Ha Bce KoMroHeHThI AMC, HO U TJIaBHBIM
00pa3oM Ha TEXHOJIOTMYECKUI mpolecc 00pabOTKM JaHHbIX.

ObGecneunBasi HaJAEKHOCTb O00paOOTKM JAHHBIX, B TOM YMCJIE 1 3a CUET
WCHOJb30BAHUSI MX  M30BITOYHOCTM  JAaHHYI  IIpo0JeMy  HEOOXOOAUMO
paccMarpuBaTh  KOMIUIEKCHO. IIpy 3ToM  BaxHO  pacrosaraTb  TakK
Ha3bIBAEMbIM “TOPSYMiA” pe3epBOM JJISI BO3MOXHBIX “y3KMX~’ MECT, UMes
BBUAY TMOJHOE JyOJMpoBaHME UM  TNpUBEIEHME B TOTOBHOCTb  TeX
TEXHOJOIMYECKMX YYacTKOB, OT pabOThl KOTOPBLIX 3aBUCUT YCIIELIHAs
xuzHeaesTebHocTh AUC.

JpyruM acnekToM SIBJISIETCSI  TEXHOJOrMyeckas M30bBITOYHOCTb U
OyOoJIMpOBaHUWE, TMPUMEHMMBIX II0 OTHOILIEHMIO KO BCEM KPUTUYECKUM
komnoHeHTaM AWMC. TexHomornyeckass W30BITOYHOCTh IIpeAyCMaTpUBaeT
OyOJIMPOBAaHNWE HEKOTOPBIX TEXHOJOTMUYECKMX OIEepalrili B LEISIX MCKIIOUYEHUS
OLIMOOK (HampuMep, BBOI UHMoOpMalMu, €€ Iiepegaya, MHOTOKpaTHasi

MIPpOBE€PKAa MCTOYHUKOB, HCKOTOPLIC BUAbLI paC4€TOB U T.I[.).



HyOonvpoBaHME CBSI3aHO C CO3JAaHMEM HEKOTOPOM COBOKYIHOCTH
JOMOJHUTENILHBIX KOMIIOHEHTOB AMC, KOTOpble B OOBIYHOM pEXMME HE
HCIIOJIb3YIOTCSI, B TOM YMCJIE U CJICAYIOLIMX:

o H30BITOYHOCTh IIEPCOHAJIa - Haluyde Ha pabdoyemM MecTe
JOIMOJHUTEILHOTO MEepCOHAala, 3aHMMAIOIIETOCS B OOBIMHOM PEXKWME IpPyroi
NeSITeJIbHOCTbIO, M MPUCTYIAIOIIEro K padore Ha “KpUTUUECKOM” Yy4acTKe B
cliyyae HEOOXOIMMOCTH;

) n36pIToyHOCTh DBM n nepugepuitnoro obopynoBarusd. CBsI3aHO
¢ co3maHueM pesepBa OBM u nepudepunr, B OOBIYHOM peXHWME He
HCIIOJIb3yeMOr0o, HO KOTOPBIM 3aMEHSIIOTCSI BBILLIECAIINE M3 CTPOsS CPEACTBA U
YCTPOWCTBA,

o u3opitoydHocte I10. Tlom Hell uMmeeTcss B BUAY YCTAaHOBKA Ha
OOHOM KommbloTepe “ropsgumx” kKomuii I1O, B OOBIMHOM pexXuMe
HEHUCMOJb3YeMbIX, HO 3aMEHSIOIIMX BBIIICAIINX K3 CTPOs pabouynMx KOIMIA
I10O. JIpyruM BaXXHbBIM MOMEHTOM SIBJISIETCS OpraHM3alus XpaHEHWUS ITaKETOB
WHCTAISINMIA ~ OpOrpaMMHOIO  obecrneyeHUs] W TOPSAOK — ydeTa  MX
HCIIOJIb30BAHNS;

o H30BITOYHOCTh MH@OpMauuu u gaHHbIX. COCTOUT B peaau3aliu
KOMILUIEKCA MEpPOIPUSITUI, OO0E€CHEYMBAIOIINX HAAEKHOCTb XpPAaHEHUS U
HCIOJb30BaHUS MHPopMauuu. B pamMkax HaHHOrO KOMILJIEKCA peaar3yeTcs
pe3epBHOE KOMMPOBAaHME U XpaHEHME JaHHbIX, a TakXe OpraHu3alus
JTOTMOJTHUTEJILHOTO KOHTPOJISI LEJIOCTHOCTH, JOCTOBEPHOCTH M 3alIMILEHHOCTU
naHHbIX. [Ipy peanuzanuy KoMiiekca paboT mo odecneyeHus: U30bITOYHOCTU
JAHHBIX CJeayeT NPUACPKUBATHCS CAEAYIOLIMX MpaBUJ, OTPaXXeHHBIX B [59]:

¢ ONpEACIUTh IS KaKMX TUIOB MpPOrpaMM W OAaHHBIX HET
HEOOXOIMMOCTU TpeayCMaTpuBaTh pe3epB, JIMOO HAIO IPEAyCMOTPETh TOJIBKO

BHYTPEHHUI pe3epB, JUOO U BHYTPEHHUI U BHEIIHUI PE3€PBBbI;



¢ WCIIOJIb30BaTh B KayeCTBE pe3epBa JUId JKECTKMX MArHMTHBIX
JIMCKOB HAKOMMWTEJIb HA MAarHUTHOM JICHTE;

. OCYIIECTBUTh KOMMPOBAHKWE B KOHIIE pabOyero IHS COAECPXKUMOIO
>K€CTKUX TMCKOB M YHUUTOXEHME UCXOAHBIX JAHHBIX Ha HUX;

. OCYIIECTBUTh MNEPUOIMYECKOE KOMMpOBaHME MHPOpMaLMUM B
npouecce padboTel. YacToTa KONMMPOBAaHMUS BbIOMPAETCS U3 COOOpaKeHUM
MMHMMHU3ALIAM  CPEIHEr0 BPEMEHM Ha  KOMNWPOBAaHME W BPEMEHU
BOCCTAaHOBJICHUS HMHMOPMALIMU MOCJE MOCJIECIHETO0 KOMMWPOBAHUS B CJlydyae
MOpYM MOAU(PUILIMPOBAHHOU BEPCHUM;

. OCYIIIECTBUTh OOyYeHME IOJIb30BaTeJiell HaBbIKaM OpraHu3alyiu
pPE3EpBUPOBAHMS MPOTPAMM U TAHHBIX;

. MpU KCIIOJb30BAHMM HAKOIIMTEJIEHM Ha MAarHUTHBIX JICHTaX WIU
FMOKMX MArHUTHBIX JMCKax IIeJIECOOOpa3HO CO3MaHUE HECKOJbKUX KOITUMA
JAHHBIX, TOMEIIEHHBIX B CIIELMAIbHbBIE XPAHWINIIIA.

4. PeBusmusg. llpeacraBiasgercss B BMAE COBOKYINHOCTM MEpPONpPUSTUM,
OPHMEHTUPOBAHHBIX Ha BBISIBJICHUE (axkToB HETPaBUJIBHOTO u
HEIPAaBOMEPHOTO B3aMMoOAeHCTBUSA KoOMIOHeHTOB AU C.

B paMKax  JaHHBIX  MEPOIIPUITUN  CJIEAyeT  OpPraHu30BaTh
Pa3HOCTOPOHHUM MW MHOTOQYHKIMOHAIBHBIA MOHUTOpUHT AMC ¢ 1enblo
BbISIBUTh OTKJIOHeHUS B pabore AMC, npuuyrMHBI BO3HMKHOBEHMSI, a TaKXe
MyTU UX TIPEOJOICHUS.

Ilon MmoHuTOPpHHIOM cCHCTeMbI ~ TIOHUMAETCSl TIOJyYEeHUE W aHAJIU3
MH(POPMALIMM O COCTOSIHUM PECYPCOB CUCTEMbI C ITIOMOIIBIO CITeLMATbHBIX
cpeactB KoHTpois [30].

Ilo oTHOWIEHMIO K TEPCOHaANY JOJXKEH OBbITb OPraHM30BaH M MPOBEICH
CKPBITBIA KOHTPOJIb paboThl. JlaHHOE MeponpusaTue HeoOXOAMMO LIS
BBISIBJICHUSI HApyLICHUI periaMeHTa M pexuMoB osKcruryarauun AMC.

Bo3moxxHbIe HapymicHud MOIyT ObITb BBISIBJIEHBI BO BpEMA TIPOBEPKU



pPerucTpallMOHHOIO XypHaja. AHaJM3 COIEePXXMMOIO CHCTEMHOTO XKypHaja
JOXKEH TOMOYb BBIIBUTH CpEICTBA W alpUOPHYK  MHGOpPMALMIO,
HCITOJIb30BAHHbIE 3JI0YMBIIIICHHUKOM IS OCYLLIECTBJICHUS HapYLLIEHUS.

Ilepronnyecku HeoOxoauma MpoBEPKa 1I€JIOCTHOCTH,
paboTrocriocooHocT U goctynmHoctu OBM m  obopynoBaHus. IlpoBepka
OCYILLECTBJISIETCSI C KMCHOJb30BAaHMEM Pa3HBIX PEXMMOB JOCTyIIA U pabOTHI, C
1I€JIbIO BBISIBJIEHUSI BO3MOXHBIX HApYILIEHUIN WJIM HEIUTATHBIX CUTYaLMIA.

IIpoBepka  1LIEJIOCTHOCTM  IIPOrpaMMHOIO  OOecrneyeHUs]  JOJDKHA
OCYIIECTBJISATBCS B ABYX peXWMaX B pPYyYyHOM U aBTOMarudyeckom. B
aBTOMATUYECKOM peXKWMe OHa JOJ/KHA OCYILIECTBISITbCS KaK CHUCTEMHbBIM
MNPOrpaMMHBIM  O0eCIleYeHWEM, TaK M CHelUaIbHbIMU IIPOTPaMMHBIMU
MOIYJSIMU, TPEAOTBpAIIAIOIIMMU W/WIM PETUCTPUPYIOIIMMU BCE ITOMBITKU
HapyllleHaTb LIeJIOCTHOCTb Ha3BaHHOro obecrieueHus. Ilocneayromuii aHanu3
PEeTUCTPALIMOHHOIO XKypHajla ITO3BOJISIET  BBISIBUTH KaK MOMBITKA, TaK U
HapyllIEeHUs 1IeJTOCTHOCTH.

IIpoBepka pabOTOCIOCOOHOCTM M JOCTYITHOCTM  IIPOrpaMMHOIO
o0ecrneyeHus1 COCTOUT B IPOBEACHUM KOMILIEKCA MOCTOSITHHBIX MEPOIPUSITHUIA,
MPU3BAHHBIX BBISIBUTh BO3MOXHBbIE HApYLIEHUs] JOCTYMHOCTU JAaHHOIO BHUAA
o0ecIrieyeHusI.

Ha ocHOoBe MOHUTOpMHIA CUCTEMbI, IIPU3BAHHbI BOBpPEMSI BbISIBUTH
HapylleHUsl WIM YCJIOBMUSI, NPUBOASIIME K HapYyLIEHUIO LEJIOCTHOCTH,
JOCTYITHOCTA Y 3allMILeHHOCTM MH@opmamuu, B AWMC npoBoauTcs aHaIuU3
COOJIIOIEHUST 3TUX XapaKTEPUCTUK €€ JTaHHBIX.

5.  BoccraHoBieHue. CBOOUTCS K  BBIINOJHEHMIO  KOMILJIEKca
MEPOIPUSITUIA IO BOCCTAHOBJIEHUIO HOpMaibHOI padotsl AMUC.

UYepesBblyaliHble CUTyalldM OOBIYHO TPYAHO IIpeAcKa3yeMbl M ILIOJbI

YCJIOBCUYCCKOIO Tpyda, aKTUBbBI KOMIIAHUMU MOIYT OBbITh YHHUYTOXKCHDLI 3a



10

CUMTAHHBIE MMUHYTHI. I[IpUUMHOII MOTYT OBITb CTUXIAHbIE OCEACTBUSI WIU
MpegHaMepeHHbIe TTPEeCTYNHbIC JeUCTBUST 3JIOYMbBIIIJIEHHUKOB.

IloaTOMy OYeHb BaxXHO, YTOOBI IIOCJE€ IIOJOOHOTO poJa CUTyalMid
BOCCTAHOBJICHME  JIeJIOBOM  aKTMBHOCTM OblJa YETKO CIJIJaHMPOBaHA.
LleHTpanuszoBaHHOE yrpaBjieHUe MPOLIECCOM BOCCTaHOBJIEHUSI B
yepe3BblUAMHBIX CUTyalUMsIX BaXHO [JISI MOOAAEPXaHUS  AeSITeIbHOCTU
KOMIIAHUM B KPUTUYECKMX CUTyallUsIX, €€ CIIOCOOHOCTM IIpeaoCTaBIsATh
KJIMEeHTaM XOTS Obl MUHMMYM YyCIyr. BBugy Toro, 4ro CHOCOOHOCTb
MPeaoCTaBIsITh  YCIYIH, ornpeneynsieT  MX  KOHKYPEHTOCIIOCOOHOCTb,
LIEHTpaJibHbIE OTIEJIeHUS MH(POPMALMOHHBLIX CUCTEM TAaKOro poaa KOMMaHU
JTOJKHBI BECTU Pa3zpabOTKy MEp MO BOCCTAHOBJIEHUIO BCEU MX NESATEIbHOCTU.
B cnyuae, xorma umH(poOpMalMOHHash CUCTeMa KOMIIAHWM OCHOBBIBAETCSI Ha
TEXHOJIOTMM Ha 0a3ze M3UH@PAIMOB, BOIPOCHl pa3pabdOTKM M MJIaHUPOBAHUS
Mpolecca BOCCTAHOBJIEHMSI Topa3no Ipolle, YeM JUIsI  KOMIIaHWUM,
MH(GOPMALIMOHHBIE CUCTEMbI, KOTOpPBIX OCHOBaHbl Ha MCHOJb30BaHUU
TEeXHOJIOTUI KJIMeHT/cepBep. KpoMe Toro, ucrnoyib3oBaHUe B pacrpeaeeHHbIX
BBIUMCIMTENBHBIX Cpelax TeXHOJOIMM OT HECKOJbKUX ITOCTaBIIMKOB CO3JaeT
MHOTOYMCJIEHHbBIC MPEANOCHIIKM I HapylIeHUl B padoTe, 4TO elie OOoJIblie
YCJIOXKHSIET BOCCTaHOBJICHUE HOPMaJIbHOTO (byHKMLIMOHMPOBaAHUSI
MHMOPMALIMOHHOM CUCTEMBI B Yepe3BbIYailHbIX CUTYyaLMSsIX.

Cpenay caMbIX pacHpOCTPaHEHHBIX METOJOB OOecIieueHMs] HaleXHOCTHU
1 BOCCTAHOBJIEHMS HOPMaJbHOU pPabOThl CHUCTEMbI MOXKHO BBIIECIUTHTAKUX,
KaK CO3JaHue “Topsyero” Win “XOJIOOHOTO” LEHTpa BOCCTAHOBJICHMUSI.

BoccraHoBiieHue - 3TO cjoXHas 3ajadya, TaK KaK LEeHTpajbHbIe
MH(POpPMALIMOHHBIE  CIYXObl  CJ1a00  KOHTPOJUPYIOT  paclpencaecHHbIE
MHPOPMALIMOHHBIE pecypchl KOMIIAHMM WM OCYILIECTBISIIOT KOHTPOJb
COBMECTHO C aAMMHHUCTpalueil JoKajlbHOI ceTu. LleHTpalibHasi ciayxx0a He B

COCTOAHMUMN KOHTpPOJJUPOBATH BCIO CUCTEMY B 1LE€JIOM, B CBIA3U C YEM
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HEeoOXOAMMO pPa3padoTaTh KOMILIEKC JTOKYMEHTOB, OMPEAC/ISIOIINX OCHOBHBIE
IIark 1M MEPONPUITUS MO BOCCTAHOBJIEHUIO HOPMaJbHON paboThl. Takoro
polda IOKYMEHTbl HAa3bIBAalOT TAaKXXE IIJJAHOM BOCCTAHOBJICHMSI HOPMAJILHOM
pabotel AUC 1 OH J0JKeH OBbITh pa3paboTaH IJisl KaxKA0i KOHKPETHOU TakKoi
CUCTEMBI.

B paccmarpuBaeMoM ILIaHE BOCCTAHOBJIEHUW JOJKHBI HAWTU OTpaxkeHUE
clienyroipe oCHOBHbIe MOMEHTHI[30]:

) BO3MOXHbIEe HapylleHHs HopMaJibHO padoTtel ANC;

o HeMEUICHHAs peakKlHUs Ha HapylIeHHs, peau3yemMasl Ha OCHOBE
JEUCTBUM  TI0JIb30BATEJIEM, TIEpCOHAJa M  AAMUHUCTPALIMM B  MOMEHT
OOHapy:XeHWsI HapyLIEHUS;

o OlleHKa yllepba OT HapylleHHsS Ha XapaKTepUCTUKU MOTepb U KX
CTOMMOCTHU (BKJII0Yasi U BOCCTAHOBJICHME);

) BO300OHOB/IeHHEe 00paborkn wuH@opmanuu. llocie ycTpaHeHUS
HapylleHUsT UM TNEepBUYHOTO BOCCTAHOBJIEHMUSI HEOOXOAMMO KaK MOXHO
ObICTpee BO30OHOBUTH PadOTY;

o IOJIHO€ BOCCTAHOBJICHHUE (DYHKIIMOHUPOBaHHUS cucTeMbl. COCTOUT
B yOAaJ€HUWW WM 3aMEHE TMOBPEXICHHBIX KOMIOHEHTOB CUCTEMbI U
BO30OHOBJIEHUU 00pabOTKM MH(pOpPMALIMU B TIOJTHOM OOBbEME.

6. BbIxOnHO¥ KOHTpPOJb. DTall CBOIMTCI K peajM3allii COBOKYITHOCTHU
paboT MO MNpPeAOTBPALLIECHUIO YTeUKW KOHMUASCHLMATbHOU WH@OpMaALUU C
BHeIIHUX KoMnoHeHToB ANC.

YBonuBIIMMCS paOOTHMKAM HAIIOMMHAETCS O MOANMCAHHOM JOrOBOpE O
HepasrjalleHud KOoMMep4yecKoi TaiHbl. Kpome TOoro, eciu yBOJMBIIUKCS
pabOTHUK MOCTYHWJ Ha pabOTy K KOHKYPEHTY, HEOOXOAWMO ITOC/IaTh IMUCHhMO
KOHKYPEHTY U COOOIIUTh O TOM, YTO KOHKPETHBIA pPaOOTHMK, KOTOPBIN
YCTPOUTCS Yy HEro Ha padboTy 00JafaeT KOMMEPUYECKOM TalHOM M €ClId OHa

OyIeT pasrjaileHa, TO Ha Hero OyJaeT MoJaHoO B CYII.
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B cinyyae MopanbHOro ycrapeBaHusI WJIM BbiIxojga U3 cTposs DBM 6o
nepugepuitHoro o0OpyaI0BaHUSI MPOJAIOTCS WJIM 0€3BO3AME3IHO MepeaaroTCs
Ipyromy Tojib3oBatento. Ilepen TeM Kak OCYLIECTBUTb 3TO BaXKHO BBHINOJIHUTh
KOMILIEKC paboT 1Mo mHuumanuzauuu DBM u obopynoBaHus.

B otHomenun paszpadoranHoro B AMC mporpaMMHOro oodecrnedyeHusl,
cieayeT MMeTh B BMIY, UTO OHO JOKHO COOTBETCTBOBATh CYIIECTBYIOLLIMM
CTaHAapTaM M TpeOOBaHUSIM, ompeaeasolM KoOHKpeTHbI kinacc [10; mepen
€ro BBIITYCKOM HEOOXOAMMO IIPOBECTU IIOJIHO€ MHOTIO(MYHKIIMOHAJIbHOE
TeCTUPOBAHME; TIOCIAEAHUM OTAllOM SIBJISIETCSI MOJydyeHue cepTudukara
COOTBETCTBUSI KOHKPETHOMY KJIAcCy 3allMIIEHHOCTH.

Ilepenaua ganHbix U3 AVC n0JDKHA perucTpupoBaThCsl B CHeLMaIbHOM
XKypHaJjie, KOTOPhIA MOXET ObIThb KaK aBTOMAaTU3UWPOBAHHBIM, TaK U PYYHBIM.
Kpome TOro, mo/KHO OBITb OpraHM30BaHO IIUMPOBAHUE MCXOASIICH
MHGOPMALIMM C TMOMOIIBIO 3JIEKTPOHHON TMONAMMCHU, YTO PELIUT MHOTHE
MpoOJIeMbl TI0 ayTeHTU(UKALIMU UCTOUHUKA JAaHHbIX.

CuyntaeM HEOOXOAMMBIM OTMETUTh HEOOXOOUMOCTh CTaHIAPTOB IIpU
pa3paboTke, BHeaApeHUM U sKcrutyatauuu AUC u cuctembl nHPOpMaLIMOHHOMN
6e3onacHocTd. Ha ceromHsimHuii AeHb pa3pabOTaHO HECKOJbKO OCHOBHBIX
CTaHJAPTOB, IPU3BAHBLIX ITOMOYb B YHU(UKALMU HCIOJb3YyeMbIX MOAXOAOB U
MeTOAO0B Mpu npoektupoBanuu CUB.

IlepBbie  miarm  1pu  pa3paboOTKe  cTaHAApTOB B 00JIacTU
nHPOpMaLIMOHHONW Oe3omacHocTu ObuiM caeiaHbl B CIIIA, rme paspaboraH
MMakeT JOKYMEHTOB (Tak HasbiBaemasi “PamyxHas cepus") [178-182 u nap.],
pernaMeHTUPYIOIIMX  MPOEKTUPOBAHMWE  C  ONpPEACJICHHBIM  YPOBHEM
o6e3onacHoct BoeHHbIX AMC. Ecium mgiga AMC BoeHHOro HasHauyeHUS
pa3paboTaHHbIE  TpeOOBaHUSI  SBISIOTCS  O0sI3aTEJIbHBIMM, TO IS
KOMMEPYECKUX AaBTOMATU3UMPOBAHHBIX MHMOPMALIMOHHBIX CHUCTEM OHU

ABIIAIOTCA PEKOMEHIATCIIbHBIMUA. Ha CEeTOOHAIUHUN OEHb JOKYMCHTaLlA
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“pagyXHOi cepuM” 3aKJIaablBa€TCSI B OCHOBY IPOEKTMPOBAHUS CUCTEM
MHPOPMALIMOHHOW  O€30MaCHOCTM  MHOTMX  KOMMEpPYECKHUX (OCOOEHHO
6ankoBckux) AUC u ncnonab3yeTcsl B Ipyrux CTpaHax.

B Poccun pazpaboraH makeT AOKYMEHTOB aHaJOTMYHOIO Ha3HAYEHMS
[46-51]. Ha ux ocHOBe TIpOM3BOAUTCS CepTUDUKALNSA CPEICTB 3allUTHI
nHpopmauun. [  kommepueckux AMC oHU Takxke  SBASIOTCS
peKoMeHAaTeIbHbIMU.

TakuM 00pa3oM, MOXHO OTMETUTb, UYTO OpPraHU3allMOHHO -
aIMUHUCTPATUBHBIE METOIbl M CpeiAcTBa obecrneyeHuss WHOOPMALIMOHHON
0€30MaCHOCTM  COCTABJISIIOT ~ 0a3uc, Ha KOTOPOM  OCHOBBIBAIOTCS U

COBCPIICHCTBYIOTCA APYIUC MCETOObI U CPEACTBA 3allIUThI HH(l)OpMaL[I/H/I.
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